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MOSS-ADAMS v.»

Certified Public Accountants | Business Consultants

REDACTED- FOR PUBLIC INSPECTION

June 24, 2015

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SSW.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
14-58,10-90,07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-4.5, GN Docket No.

09-51, WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Logan Telephone Coop. Inc,, a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance
with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.
Sincerely,
£ 71 Udar—

Eric N. Votaw, Senior Manager for
Moss Adams LLP

Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Brian Stanley, Logan Telephone Coop. Inc.



Data Coilec
<010> Study Area Code 260423
<015> Study Area Name LOGAN TEL. COOP, INC
<Q20> Program Year 2016

<030> Contact Name: Person USAC should ¢contact

with quastions about this data EEian Staniey

<035> Contact Telephone Number: 2705424121 exc.
Number of the persen identitied in gata line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>  Pstanley@loganphone.com

<100> Service Quality Improvement Reporting {camplete atteched worksheet)

<200> Qutage Reporting (voice) {complete ottoched worksheet)
<210> |<-— check box if no eutages to report
<300> Unfulfilled Service Requests {voice) 0

<310> ODetail on Attempts {voice)

<320> Unfulfitled Service Requests (broadband) o I

<330 Detall on Attempts (broadband})

{attoch descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Maobile 6.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (theck 16 indicate certification) | v il v |
260413ky510,pdf
<510> fattached descriptive dacument) | v H v I
<600> Functicnality in Emergency Situations {check to indicate certification i v il v |
260413Kky610. pdf
ottached descriptive document) ] v I | v |
<610>
<700> Company Price Offerings (voice) {complete altached worksheet}
<710> Company Price Offerings (broadband} {complete ottoched worksheet)
<800> Cperating Companies and Affiliates {complete attacked warksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete ettached warksheet)
<1008> Veice Services Rate Comparability Certification
260413kyl010.pdf
<1010> {attach descriptive document)

<1i00> Certify whether terrestrial backhaul options exist {Yes or No) @ O {if not, check to indicate certification]

<1110> {complete attached worksheet)
<1200> Terms and Cendition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {eheck to indlcate certification)

<2005> {romplete attoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to Indizate certification}

<3005> (complete ottached worksheet}
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LINE 3000 RATE OF RETURN DATA

REDACTED FOR PUBLIC INSPECTION



Page 13

_f)at_a Coliect )

<010> Study Area Code 260413

<015>  Study Area Name LOGAN TEL. COOP. INC
<020>  Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Brian Stanley

<035>  Contact Telephone Number - Number of person identified in data line <030> 2705424121 ext.

<039> Contact Email Address - Email Address of person identified in data fine <030>  bstanley@loganphone.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER |$ FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L1 Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service suppart
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; LOGAN TEL. COOP. INC

Signature of Autharized Cfficer: Date

Printed name of Authorized Officer; STe0ry Hale

Title or position of Authorized Officer; Bxecurive Vice President

Teleghone number of Authorized Officer: 2705424121 ext.222

Study Area Code of Reparting Carrier: 260413 Filing Due Date for this form; ©7/01/2015

Persons witifully making false statements on this form can be punished by fine or forfelture under the Cormmunications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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<010>  Study Area Code 260413

<015>  Study Area Name LOGAN TEL. COOP. INC
<020> Program Year 2016

«<030> Contact Name - Person USAC should contact regarding this data Brian Stanley

<035> Contact Telephone Number - Number of person identified in data line <030> 2705424121 ext.

<03%> Contact Email Address - Email Address of person identified in data line <030> batanley®loganphone. com

TO BE COMPLETED BY THE REPORTING CARRIER, {F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ certify that (Name of Agent) is autherized to submit the information reported on behalf of the reporting carrier, |
also coclify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual ¢ata reporting requirerents provided te the autherized
agent; and, lo the best of my knowledge, the reports and data provided ta the autharized agent is accurate.

Name of Autherized Agent:

Name cf Reporting Carrier;
Signature of Authorized Officer: CERTIFIED ONLINE Cate:  08/22/2015

Printed name of Authorized Officer:

Title or position of Autherized Officer;

Telephone number of Authorized Officer:
Study Area Code of Reperting Carrier: Filing Due Date fer this form:

Persons wilfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 38 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for unlversal service support reciplents on behalf of the reporting carrfer; | have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the informatlon reported herein Is accurate.

Name of Reporting Carrier;

Name of Autherized Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  05/22/2015

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 1.5.C, §§ 502, 503(b), or fire or imprisenment under Title
18 of the United States Code, 18 U.S.C, § 1001,

Page 14
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LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

REDACTED FOR PUBLIC INSPECTION



Logan Telephone Cooperative, Inc. (SAC 260413) Attachment Line 510

Logan Telephone Cooperative, Inc.
Description of Service Quality Standards and Consumer Protection Rules
Compliance

Voice Network
Pursuant to 47 C.F.R. § 54.313(a)(5) and/or 47 C.F.R. § 54.422(b)(3), Logan Telephone

Cooperative, Inc. (“ILEC”} is in compliance with appropriate FCC and Kentucky Service Quality
Standards and Consumer Protection Rules. The ILEC provides CPNI training to all of its new
employees and reviews employee compliance with CPNI rules on an ongoing basis. Logan
Telephone Cooperative, Inc. also does annual bill inserts and includes information on company
service applications to make its consumers aware of the Company’s obligations to protect
privacy. In addition, the Company provides training an Red Flag issues and reviews any
compliance issues with the company’s board of directors on an annual basis to further enhance
consumer protection. All Company employees are required to sign and acknowledge that they
have completed CPNI training and those involved with extending credit to customers are
required to sign and acknowledge that they have completed Red Flag training. Employees
certify that they understand obligations to adherence of applicable CPNI and Red Flag rules.

Broadband Network
Pursuant to 47 C.F.R. § 54.313(a)(5) and/or 47 C.F.R. § 54.422(b}(3), Logan Telephone

Cooperative, Inc. (“ILEC”) is in compliance with appropriate FCC and Kentucky Service Quality
Standards and Consumer Protection Rules. The ILEC trains staff on applicable rules for
broadband services issues on an on-going basis. In addition ILEC has placed on its website at
www.logantele.com its network practices and policies regarding FCC’'s Net Neutrality Rules.

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service in
NECA Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and
obligations, customer service, dispute resolution, deposits, billing and payment options,
disconnection of service as well as cancellation of service options. Public inspection of NECA
Tariff #5 can be found on NECA’s website. Retail DSL rates, terms, and conditions for retail
services are provided by the ISP,



Logan Telephone Cooperative, Inc. (SAC 260413) Attachment Line 610

Logan Telephone Cooperative, Inc.
Description of Ability to Function in Emergency Situations

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422(b}{4) as set forth in 47 C.F.R. §
54.202(a){2), Logan Telephone Cooperative, Inc. (“ILEC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to the ILEC’s central
and remote offices by use of fixed generator and batteries that provide for a minimum of 8 hours of
emergency power service. In addition, the ILEC's field electronics (Remotes and DSLAMSs) have
approximately 144 hours of back-up power by use of fixed generators and batteries. Logan Telephone
Cooperative, Inc. also has SONET ring technology in its network that allows for traffic to be rerouted
automatically should a fiber cut occur in its core network. The ILEC also has two diverse paths leaving its
service territory to its two main interconnection partners to provide for the capability to reroute traffic
in case of any cutage. The ILEC is capable of managing traffic spikes resulting from emergency situations
by the use of our network management systems and by provisioning excess capacity throughout the
network.

Logan Telephone Cooperative, Inc. has a written plan in place to meet service emergencies resulting
from failures of power service, sudden and prolonged increase in traffic, fire, storm, or acts of God, and
has trained employees on emergency procedures including a formal disaster plan.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422{b)(4) as set forth in 47 C.F.R. §
54.202(a)(2), Logan Telephone Cooperative, Inc. (“ILEC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to the ILEC's central
and remote offices by use of fixed generator and batteries that provide for a minimum of 8 hours of
emergency power service. In addition, the ILEC's field electronics (Remotes and DSLAMS) have
approximately 144 hours of back-up power by use of fixed generators and batteries. Logan Telephone
Cooperative, Inc. also has SONET ring technology in its network that allows for traffic to be rerouted
automatically should a fiber cut occur in its core network. The ILEC also has two diverse paths leaving its
service territory to its two main interconnection partners o provide for the capability to reroute traffic
in case of any outage. The ILEC is capable of managing traffic spikes resulting from emergency situations
by the use of our network management systems and by provisioning excess capacity throughout the
network.

Logan Telephone Cooperative, Inc. has a written plan in place to meet service emergencies resulting
from failures of power service, sudden and prolonged increase in traffic, fire, storm, or acts of God, and
has trained employees on emergency procedures including a formal disaster plan.
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Logan Telephone Cooperative, Inc. (SAC 260413) Attachment Line 1010

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10} Logan Telephone Cooperative, Inc. is in compliance with
the requirement that voice service is no more than two standard deviations above the national
average urban rate for voice service of $547.48 as specified in Public Notice DA 15-470 issued on
April 16, 2015. Logan Telephone’s current total local end-user rate? of $16.50 (which includes
a local fee of $0.00, mandated state fees of $0.00 and mandatory extended area service
charges of 50.00} is not above the standard deviation as specified in the USF/ICC
Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Logan Telephome Cooperative, Imc. (SAC 260%13) Atbachment Line 1210

GENERAL SUBSCRIBER SERVICES TARIFF

Logan Telephone Cooperative, PSC
Incorporated Section D
Fourth Revised
Sheet Mo, 18
DY  LIFELINE
D91 GENERAL
L The Lifeline program is designed to increase the avallability of telecommunications servicss o

low income subscribers by providing a credit to monthly recurring logal service for qualifying
residential subscribers.

2. Lifeline i supporied by both the federal and state universal service suppart mechanism,
©
3 The state universal service support mechanism will be funded by a Kentucky Public Servics
Commission approved charge on ol eustomers! bills.
4 Total support is pessed through to the subseriber. The totel amount of the elipible credit will not

exceed the sum of the stute snd federal subscriber support or the charge for local service, which
includes the access lins, the Subscriber Line Charge and Tocal usage.

©}
D92 REGULATIONS
L 53
p One low-income credit s available per Household (T) and is applicnble to the primacy residential
conncetion only.
3 A Lifeline customer may subscribe fo any laeal service offering available to other vesidencs customers.
4, Toll blocking, if elected, will be provided at uo charge to the Lifeline subscriber.
8 The daposit requireinent is not applicable fo a Lifeline customer who subseribes to fill toll blocking, Ia

Lifeline customer removes full foll bocking prior lo establishing an acceplable credit bistory, o deposit
may be required, When applicable, advance payments will not exceed the connection and local servics
charges for one month,

6. The federal primasy inter-cxchange earsder charge (PICC) will not be billed ta Lifeline ¢ustomess who
subsaribe to fiall toll blocking and do not pre-subscribe 1o a long distance carrier(s),

T A Lifellne subscriber’s local servics will not be disconnected for nan-payment of regulated toll charges,
Local service may be denied for non-payment of [ocal and miseellangous service in eccordance With
Section 2 of this Taritf, Atcess 10 tol) service may be denied for non-payment of repulated tolls, A Liteline
subseriber’s request for reconnection of lacal service will not be denjed If the servlee was previously
denied for non-payment of toll charges.

3. Lifeline is not available for vesale,

. } TARH-BRANCH
Jesue Date: March 16, 2012 Effective Diye; %’F Cz IVED
Issued by: M a" - MC

Greg; Hale, General Managgy 41212012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




Logan Telephone Cooperative, Inc. (SAC 260413} Atbachment Line 1210

GENERAL SUBSCRIBER SERVICES TATIFF

Logan Telephone Cooperative, BSC
Ineorporated Section D
Third Revised
Sheet No, 11
DS3  ELIGIBILITY AND CERTIFICATION m
L. To be eligible for a Lifeline cradit, a cusiomer must be 4 current recipient of any one of the following low-
income assislance programs or kave income at or below 135 percent of the Federal Poverly Guidelines
[Note 1].
©
a. Supplemental Seonrity Income (SST)
b. Supplemental Nutritlon Assistance Fropram (™
c. Medicaid
d.  Federal public housing / Section 8
& Low Income Home Energy Assistance Progtam (LIHEAP)
£ Temporary Assistance to Needy Families program (TANFE)}
B Wational Schoo! Lunch’s frec program (NSL)
2, All applications for service are subject to verification with the state 2gency sesponsible for administation
of the qualifying program.
3 Praof of eligibility in any of the qualifying low-income programs should be provided {0 the company at lhe

time of application for serviee, The Lifeline credit will not be established until the Company has recsived
proof of eligibility. If the customer requests instatlation prior to the company’s receipt of proof of
cliglbitity, the requested sarvice will be provided without the Lifeline oredit. When cligibility
documentation is provided subsequent to installation, the Lifeline credit will be provided on a going
forward basis,

4, Praof of oligibility shall be in the form of an affidavil, cedifying under penalty of perivry, that the
subseriber is receiving benefits under one of the qualifying programs, 1t is the customer’s responsibility to
notify the company when the customer is no langer partioipating in any of the qualifying programs.

{©

5 The company teserves the right 1o periodically audit its records, working In conjunction with ihe
appropriate state agencies, for the purpose of determining continuing eligibility, Information obtained
during such auditwill b treated a5 confidentinl information to the extent requived under State and Fedeeal
law., The use or disclosure of information concerning envollees will be Jimited to purposes ditsctly
connested with the administation of the Lifeline plan,

6. When a customer is determinad (o be ineligible as a result of an audit, the company will contact the
customer, Ifthe customer cannot provide elipibility documentation, the Lifeline cradit will be discontinued,
©
[Note 1] This provision Is effective June 1, 2012, ()
Issuc Date: March 16, 2012 Effective D 1&%1‘&5 l \N/C HE D
Tssued by: W 7 ?&'/ZQ_
Greg Hale, General dManafier 4202012
PUBLIC SERVICE
COMMISSION
OF KENTUCKY




Logan Telephone Cooperatiwe, Inc. (SAG 260413) Attachment Line 1210

GENERAL SUBSCRIBER SERVICES TARIFF

Logan Telephone Cooperative, P8C
Incorporated Section D

Seventh Revised
SheetNo. 12

D94 RATES AND CHARGES

I, Lifeline is provided 25 & monthly credit on the eligible residential subscriber’s access line bill for Iocal
service.
A Servive charges in the Tariff may be applicable for installing or changing Lifeline service.
3
4, Service cherges do nat apply for converting existing servics to Lifsline,
il The Lifeline credit passed through 1o the custemer consists of
Credit, one per Lifeline per Household, imited to the total smount of charges.
The State and Federal Credit, one per Lifeline.
Federal State
Lifeline Credit £9.25 $3,50 (&
&, The Lifeline itaplementation charge to on all customers' shall be as follows:
Kentucky Lifeline Support $0.08/access line
TARIFF BRANGH
RECE]
Tssue Date: May 21, 2012 Effective{Dattlouiy e, imiVE D
Tsaued by: /%ﬂr};g/‘ 0 M 512112012
Greg Hale, General Manager / PUBLIC SERVICE
COMMISSION
OF KENTUCKY




Logan Telephone Cooperative, Inc. {SAC 260413} Attachment Line 1210

GENERAL SUBSCRIBER SERVEICES TAHTFY

Togan Telephone Cooperative paz
Incorporated secbion €
FPourth Revised
- — _ Shaet 2
C.1 Lecal Exchange Service Rateg
8.1 Definitions
A Metwork Access Charge )
he recurring monthly charge for residential or business service that
accounts for network sezvices through the protector. This covers the
Company's cost for bringing the entire pational network to the local
premige,
¢,1.2 Rates {'r)
A. Monthly exchange rates for: 1T
Adairville
Auburn
Dunmox
Lewisburg
Logansport
Rochegter
ORE-PARTY BASIC LOCAL SERVICE
RATE COMEONEMTS RESTDENCE BUSIHESS
Network accens Charge \ £15.00 $22.80 {o)
~ {Bxisting rotary customers who do
not subscribe to touchtons service
will be “"grandfathered" and rotary
zervice will continue to be optional
while they remain at their current
addrass.)
Hetwark access charge {includes 16.50 24.80 {H}
rouchtone service charxges and is
mandatory for ail new customers.
Touchbkone service as a separate
charge wlll be discontioted paxr
Section ¥.7.2 Shect &.}
B. The rates specified herein, entitle subscribers to an wnlimited
numbor of messages to all parvies as identified in the Toll free Calling
Arcas identifled below:
PUBLIC SERVICE GOIRIBSIA €
OF KERTUCKY POLL: FROE o
EFFECTIVE RECHANGE CALLING ARBAS
’ Adzirville puburs
Lowishburg
DLonor
FEB 08 1987 Russeliville (Bell)
POR L
— swﬁ§3§§$§f§“5°'“ Rublrn ndalzville
' . (eders €, Pl bEgs s
{ or
h:hné’a.w;@'ﬂr,ﬁlmmm ‘ |
Issued: January 8§, 1997 Tifective: TFekruary 8, 1397

By: (}%M canayal Plﬂ.nhgl;T
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Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Logan Telephone Cooperative, Inc. provides this certification
that it is taking reasonable steps to provide upon reasonable request broadband speeds of at
least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over internet Protocol, and usage capacity that is reasonably comparable to
offerings in urban areas as determined in an annual survey as specified in Public Notice DA 15-
470, and that requests for such service are met within a reasonable amount of time. Details for
how Logan Telephone is meetings its goals and required obligations are specified within the FCC
Form 481 annual filing.



LINE 3005 RATE OF RETURN DATA

REDACTED FOR PUBLIC INSPECTION



